Problem solving
A step-by-step process
Sometimes problems can stop you completing your action plans and
achieving your goal.
It can be hard to deal with problems on your own.
Here is a step-by-step problem solving process you can go through with a friend or family member.
This will give you some ideas about how to solve the problems that are holding you back.
Here are the steps:
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Review.
If it doesn’t
work, try
another idea

What is the problem?
How would you explain it?

How could you fix the
problem? (whānau or friends
could help you with this).

What are the good things
about each idea? What are
the things that could stop
you putting your idea into
action?

What is the best idea?
(whānau or friends could
help you with this).

What do you need to do
to fix the problem?
Did your idea work?
What went well?
What didn’t? How could
you learn from this?
What can you try next?

My problem solving process
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Show this
to your
healthcare
team!
Learn more at: www.hn.org.nz – Search for problem solving and making changes.

21

